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ASSESSMENT POLICY
BACKGROUND

Nationally recognised and accredited VET courses have been developed on a competency-based approach to workplace training.  Competency is the ability to meet particular standards of performance required in the workplace.  For VET courses those standards are standards developed and endorsed by industry and reflected in specific learning outcomes sought from participants in national Training Packages and accredited courses.

Assessment is the process of determining whether a student has acquired the competency offered by a particular accredited course, by establishing whether or not they have achieved the standards of performance set down as outcomes of that course.

Assessment guideline are an endorsed component of a Training Package, or accredited course, that set down the principles and procedure to be adopted in determining if competency has been demonstrated.  They include the requirements for qualification as an assessor, the design of assessment materials and resources, the conduct of the assessment, the assessor requirements, designing assessment materials, conducting assessment and sources of information on assessment.  Students assessed as competent against nationally endorsed units of competency in the Training Package or modules in the applicable accredited courses will be issued with a Statement of Attainment or qualification under the AQTF.
POLICY GUIDELINES

Assessment for Nationally Recognised Courses
· We will comply with all Assessment Guidelines in the nationally endorsed Training Packages or the assessment requirements specified in accredited courses, within our scope of registration.

· Assessments will be conducted by experienced and qualified assessor/trainer who have the following:

a. Certificate IV in Training and Assessment (TAA40104) or equivalent.

b. Relevant vocational competencies, at least to the level being assessed.

· If a person does not have both of these competencies, one person with (a) and one or more people with (b) may work together to conduct assessments.

· We will ensure that our assessment process is valid, reliable, fair and flexible.  All assessment will recognise equity issues without compromising the integrity of the assessment.

· At the commencement of the course students will be advised of the purpose of assessment and the criteria and requirements they will need to meet to obtain a qualification.
· Where relevant, assessment will focus on the application of knowledge and skill to the standard of performance required in the workplace and cover all aspects of workplace performance including task skills, task management skills, contingency management skills and job role environment skills.

· Assessment methods may include, where applicable:

· Observation

· Role plays

· Assignments

· Projects

· Exercises

· Questions and Answers

· Work experience under supervision of industry specialists

· We recognise prior learning achieved through past formal education or life experience      (See the ‘Recognition of Prior Learning (RPL)’ Procedure).

· We will evaluate sufficient evidence to enable reasonable judgements to be made as to whether or not competency has been attained.

· We will establish an Assessment Plan in which we will list all Unit and Elements in which Assessment will be undertaken and details of the Assessment Tasks to be assigned in each case.

· We will consider the needs of individual learners in the assessment tasks.

· Our assessment process will be equitable for all people, and take account of cultural and linguistic needs;
· We will provide feedback to the applicant about the outcomes of the assessment process, and guidance on future options;

· We recognise the need for accuracy, efficiency, privacy, and record-keeping in accordance with our Policy Guidelines, when processing VET Certificates and Statements of Attainment.  (See Procedure – Certificates and Statements of Attainment.)

· We will maintain an Assessment Record for each student required to undertake assessment.

Appeals Against Assessment

· Students in accredited training courses have the right to appeal against and assessment with which they disagree.  Any appeal should be made initially to the tutor delivering course and, if the matter remains unresolved may be taken to the Manager and ultimately to the Committee for resolution.

· A charge may be made for the reassessment but the amount will be refunded if the appeal is successful.  The charge will be reviewed from time to time and notified in the Advice on Assessment to students.

· Any appeal will be promptly determined and the student and tutor advised of the outcome.

REFERENCE DOCUMENTS

· Advice on Assessment

· Assessment Appeal Form

· Assessment Plan

· Assessment Record Checklist

· Policy Guidelines – ATQF Standards for RTOs

· Policy Guidelines – Recognition of Prior Learning (RPL)

· Procedure – Certificates and Statements of Attainment
· Procedure – Recognition of Prior Learning (RPL)

· VETAB ‘Policy Regarding Trainer and Assessment Qualifications’
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